
Workday Concept: Integrations 

Traditional ERP applications did not consider the need for data-processing and 
communication with other systems. Today, achieving integrations from legacy 
systems is complex, due to:   
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Why are integrations from legacy systems so complex? 

Will integrations with Workday be less complex? 

Yes. To simplify integrations, Workday offers a variety of packaged integration tools: 

 Different systems 
 Disparate technologies 

 Required ongoing maintenance  
 Escalating costs 

1. Application Programming Interfaces (APIs): 
APIs specify how various software components 
interact. Workday offers comprehensive APIs to 
support all integrations to and from Workday 

2. Integration Cloud Platform: Enables 
integrations to be built, deployed and managed in 
Workday’s Cloud 

3. Integration Cloud Connect: Workday’s 
ecosystem of packaged integrations and 
connectors are managed in the Workday 
Cloud. This vendor-supported approach 
significantly shifts the cost, risk and burden 
of integrations from the customer to 
Workday. 

http://workday.yale.edu/
mailto:Workday@Yale.edu


Workday Concept: Integrations 

For additional information or questions about the Workday@Yale program, please visit the program website at http://Workday.Yale.edu/ or email us at Workday@Yale.edu. 

Workday’s Integration Cloud 
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